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Toi wu hoa lgi tirc dau tu (ROI)

* Hiéu va nam ré muc tiéu quang
cdo. Chon san pham phu hgp
vOi muc tiéu dat ra

* Hiéuvanam ré moi quan hé
gilra chi phi va chat lugng

% Hiéu va theo dbi lgi tirc dau tu




Hi€u va nam ré muc tiéu
quang cao



Xac dinh muc tiéu quang cao (SMART)

S - Specific (Cu thé)

M - Measurable (C6 thé do luong duoc)

A - Achievable (C6 thé dat dugc)

e

R - Realistic (Thuc té)

T - Timely (PUng thoi diém)



Cau hai

Ban muodn dat dugc diéu
gi vGi viéc quang cao?

Ban mudn hudng tdi doi
tugng khach hang nao?

Dia diém?

Nhan khau hoc?
Sa thich?

Khac?

Ban mudn hudng tdi hinh
anh nao?

Muc tieu

1. Hiéu banh: Tang 10% doanh thu so
vai quy trudc

2. L&p luyén thi: Co6 it nhat 50 hoc sinh
dang ki hoc thtr

1. Hiéu banh: T4t ca Ia tudi séng tai tp
HS Chi Minh. Nhitng ngudi tim ki€m
banh cho dip I€é (sinh nhat, ki niém, ...)

2. L8p luyén thi: Hoc sinh chuén bij thi
dai hoc (18-19) tai tp HCM va nhifng
tinh Ian can. Phu huynh hoc sinh tai tp
HCM va cac tinh lan can

1. Hiéu banh: gia ré, chat lugng cao,
phu hgp véi moi dip €

2. LGp luyén thi: Uy tin, chat lugng,
gido vién gioi

Tinh
Thuc hién

1. BDang quang cdo online,
Chién ludc giG giam gia (Happy
Hour)

Lam video quang cao video

2. Bang quang cao online,
phat tG roi trudc cong trudng cap 3

1. BDang quang cdo online,
Chién ludc giG giam gia
(Happy Hour)

Lam video quang cao video

2. Dang quang cao online,
phat td roi trudc cong trudng
cap 3

1. St dung thong diép nay
trén moi quang cao

2. Truyén tai thong diép nay
trén moi quang cao

Thoi

kha thi gian



- Tinh  Thoi
Cau héi Muc tieu Thuc hién kha thi gian

S\én pham hgy djclh vu 1. Hiéu banh: NNhe_“?n dat banh sinh nhat, { DAy manh quang cdo dich vu dit

nao ban mudn chu banh ki niém lé tét banh cac dip dsc biét

trong? ! C :
2. _I_Ac’ip luyén thi: Luyén thi cac mén tu 5 P&y manh quang cdo luyén thi
nhieén cac mon tu nhién

, 1. Hiéu banh: Nguyén liéu hitu co

San pham hay dich (organic)

vu cla ban co gi

‘tjr?f:?biét han ddi 2. L&p luyén thi: Gido vién chat lugng

as

Ban c6 bao nhiéu tién dé 1. Hiéu banh: gia ré, chat lugng cao,

dau tu quang céo? Bao phu hgp vé6i moi dip le

nhiéu tién dé quang céo

online? 2. L&p luyén thi: Uy tin, chat lugng,

gido vién gioi

Ban muodn loai hinh quang cao 1. Hiéu banh: tim kiém,
online nao? ban c6 du ngén sach youtube, hién thi, dac biét la

cho loai hinh dé khéng? di dong
e Tim ki€m/Quang cdo van
ban i
° YouTube hay video 2. Lé’p hoc: tim klém, hién thi,
° Mang h|én th| trl‘,l’ Youtube

e Mang xa hoi



N~ D e
Cau hoi
Ban co khuyén mai dac

biét gi khong?

NEu coé thi chucng trinh
thé nao?

Gianh cho san phdm
nao?

Trong thdi gian bao Iéu,?
Bao lau thi ban thay doi
mot lan?

Ban c6 thém y tudng nao
khong?

Muc tieu
1. Hiéu banh: Gid vang, 5 gid chiéu dén
7 giG chiéu (giam gia 50%).

2. L&p luyén thi: Hoc th&r khong mat
phi, Gigi thiéu ban dén hoc

Thuc hién

Tinh  Thoi
kha thi gian



Chon san pham phu hop véi muc tiéu dat ra

Xac dinh xem ban muén tac dong dén giai doan nao trong tién trinh quyét dinh mua
hang cua khach hang!

See you

| | " || |

Awareness Consideration Action




Nhan thuac

9 e S
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See you

I

Awareness

u Quang cao Video

Quang cao mang hién thi

V(I Tube Quang cao banner Youtube (Masthead)



Can nhac

See you

. L l l |

Consideration

E Quang cao TrueView

Quang cao Hop den (Lightbox)

@ Quang cdo mang tim kiém




Quyét dinh

|
Action

% Google Maps / Google Doanh Nghiép Cua Toi
Tiép thi lai / Tiép thi lai dong

o Google+ / Kénh YouTube



Tom tat

AWARENESS® == CONSIDERATION - ACTION

Google can
helpgpeopie: SEE you REMEMBER you UNDERSTAND you WANT you PURCHASE COME BACK

Video Ads TrueView Ads Google My Business
Guaranteed broad reach and An engaged audience that chooses Audience that searches for a
frequency to watch nearby shop
Display Ads Lightbox Ads Standard/Dynamic RMKT
Guaranteed viewability at scale An engaged audience that chooses Follow audience that has been on

to interact your website
Mastheads Search Ads Google+/YouTube Channel
Mass reach on YouTube's front page An engaged audience looking for Connect your audiences

your message

Bought on EXPOSURE Bought on ACTION Bought on RETENTION



Hiéu va nam ro mai quan hé giilra
chi phi va chat lvong



Chat luvong cang cao thi chi phi cang thap

Dam bdo chdt luvong qudng cdo?

1. Always There (Ludn hién
h{ru)

2. Always Relevant (Ludn lién
AN

3. Always Optimised (Luon toi
uu)

Always Always
Optimized Relevant




Luon lién quan

Always
Relevant




Lién quan t&i y dinh tim kiém cta ngudi dung

Ads related to low apr credit cards

americanexpress.com - American Express® Cards
www.americanexpress.com/
Apply for an American Express Card. Find Charge & Credit Card Rewards

et % bow ag7 o aade Popular Cards Hotel Rewards Cards
R T Tars Nk Speaal Offers Airline Miles Rewards Cards
Jet 0% APR for 18 Mortre

I G Sl 38 Mt A
Ads related o low apr credit cards

Law Rate Coudd Corde

Low APR Citi(R) Credit Cards - CliCards. com
5—‘0-0 - Vu!m Dl---'q‘% Get 0% APR for 18 Months!

\...._4\..

0% Interest Balance Transfer Cards 0% Interest for 18 Months
0% APR 20d Low nieces! Cead Cards - Compare No Arnuad Fee

0% Balance Transfers for 18 Months

bttty L pon bant



Lién quan t@&i cac thiét bi

* Hotels
starwood ) "
fhicial Site - Starwood ™ Hotels Best Rate
Call
" teed - Book Now “
Download the SPG App SPG Resorls

Eind Offers

Az waw starwood

StarwoodHotels com - Starwood

SLar wooK

“ery Ale o ook oMt Starwood™ Rates Today

View Specia Offers
jeem for Free Nights

Experiences

Starwood Hotels &
Resorts Worldwide

Varworad




Lién quan dén thai gian va dia diém

Taco Bell Lunch

Stop into Taco Bell for Lunch & Try

New Cool Ranch Doritos Locos Tacos!
acoBe m/Lunch

GoodFoodNearYou - find food and menu nulrition at reslaurants ..
ww Goodtoodnean -

Your Phone - For your Androkd™ device - Share - Search Resuls
NearBy Food - GPS Restaurant Finder for iPhone, (Pod touch, and ..
05 app appinearby 100d-gps /34816557807mte8 -

0t NearBy Food

Eastfood - Top Restaurant finder app for IPhone. iPod touch, and ...
iy o5 app apetasttood taurant /2394884 -

~eardy

Mountain View Food Delivery | Mountain View Restaurant Take Out...

Taco Bell Fourthmeal

You're Out. You're Hungry. Stop By

Taco Bell for Late Night Food Now!
TacoBell.com/Late-Night

GoodFoodNearYou - find food and menu nuition at restaurants .
waw Goodfoodneary, .
Find resta: tion, menus, ana healny 1000 ChOCes near popuar pax

Your iPhone - For your Androkd™ device - Share - Search Resuts

NearBy Food - GPS Restaurant Finder for iIPhone. iPod touch, and .|
nitps Jiunes. appie comus/appnearby.100d gpa. /1G4816557807mts +

Fead rov et Customer raengs. 306
sbcut NearBy Food - GPS R w Agp Store

EastFood - Top Restaurant finder app for \Phone, IPod fouch, and .
5 /18unes appie comus/appTastiood-10p-resta 12994884537... -
nearby Gea " s foods

3t rearby restaurarts. The qus

Mountain View Food Delivery | Mountain View Bestaurant Take Oul.,

Find Smartphones - T-Mobile.com
www t-mobile com/Smartphone
The best place to find the newest smartphones. Find a
store now

Galaxy S® 4 Available Now Simple Choice

T-Mobile® Small Busi Find a T-Mobile Store Now

T-Mobile: Cell Phones | 4G Phones | iPhd
www.t-mobile.com/ ~

Discover T-Mobile's best cell phones and plans wi
Phone pricing for well-qualified buyers. Total $499.

Verizon Store Locator
www verizonwireless com,
Search For A Store Near You'
Verizon Wireless. Official Stte

9 0.4mi - Get Directions

Store - Verizon Store Locator | Verizon Wireless
www.verizonwireles: J | Vstore-locator ~
Ent t . o you want 1o shop for Veri

10 Google reviews - Write a review




Lién quan dén ndi dung

How Important Are Test Scores
10 College Applications?

Contextual targeting

|SMAT

Small Group Instruction

Classroom &
Onine Courses

The
( Princeton
Review

Small group,
BIG score.
Focused prep in a
small group setting.

princetonreview.com

. $150 off until August 2

-

(Pleoton



Lién quan dén doi tuong va hanh vi

SUBMIT YOUR PHOTO FOR A
CHANCE TO WIN GREAT PRIZES!

-

CLICK HERE TO
LN FIND OUT HOW,

Dynamic Remarketing
can boost CTRs by

450%

EXPERIENCE THE WORLD'S BEST
PHOTOGRAPHY, LIGHTING
& PHOTOSHOP CONFERENCE!

By Interests
By Demographics

*MCCYS




Ban can lam gi?

O
®
®
©

Kiém tra xem quang cao cla ban cé lién quan dén cum tir tim
ki€ém cla ngudi dung hay khong?

Tim kiém quang cdo clia ban trén cac thiét bj khac nhau dé xem
quang cdo cé duagc thiét ké t6i uu cho cac thiét bi khéng?

Tim kiém quang cdo cla ban vao Ituc 8 gig sdng va 10 gid toi,
xem c6 gi khac nhau khéng?

Xem cac trang mang hién thi va theo ddi néu cac quang co lién
guan dén ndi dung cua trang do?



Ludon duoc téi vu

Always
Optimized

A
« »
LLLLLA




Tim hiéu va danh gia birc tranh tong thé

28

Chuyén doi

|
=

Nhép chudt cudi ciing

JBomn



Ban can lam gi?

ONOXOIO

Xem lai chién lugc dau thau cla ban va danh gia xem ban cé dang dau tu
100% cho nhap chudt cubi cung khéng?

Tu hdi ban than xem ban dang dau tu bao nhiéu tién cho nhap chudt dau tién
trong blrc tranh tong thé vé quyét dinh mua hang clia ngudi dung

Tinh gié tri thuc cia méi cudc dién thoai (hay moi khi c6 ngudi dén clra hang)
dé xem ban c6 tinh gia tri d6 khi dau tu vao quang cao online khéng?

Tham khdo mét s6 tinh nang dé gitip toi da hoa s6 nhap chubt va chuyén déi
nhu CPC nang cao, trinh t6i wu hoa chuyén doi,...



Google giup hoan thién birc tranh
vé chi phi va chat luong trong
online marketing

Optimized Relevant



Hiéu va theo doi lgi tirc dau tu (ROI)




Quang cao Google c6 hiéu qua hay khong?




\ \

“Hiéu qua” la gi?

Hiéu qua = Thu lai Igi nhuan
cao nhat véi khoan dau tu
thap nhat c6 thé




Loi ti'c dau tu: do lwong ti lé gilra Loi nhuan
thu duwoc tir quang cao va Tong chi phi cho quang cao

> Cong thirc tinh ROI = (Tong 1&i - tbéng chi phi) / Téng chi phi x 100%

> Cho thay dugc anh hudng thuc té cia AdWords |én doanh nghiép cua
ban

> La thudc do “hiéu qua” quang cdo vo cung quan trong bén canh “sé click
chubt" hay “lugt hién thi"



Tinh huong 1: Doanh nghiép ctia Hung

A

=

.\\a San pham X
@ $100
é $200
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Quang cao vdi Bao:

ROI = (2000 - 1500)/1500 x 100%

Chi phi: $500

S6 lugng ban dugc: 10

= 33%

A Google Adwords

Quang cao vdéi Adwords:
- Chi phi: $200
- SO lugng ban duagc: 6

ROI = (1200 - 800)/800 x 100%
= 50%

L&i khuyén: S6 lwong san pham ban dwoc nhiéu chwa han da cé Lo
tirc dau tw cao!



Tinh hudng 2: So sanh doanh nghiép cua Hung véi Nam

A San pham: X

_ Chi phi san xuat: $100
Ge Gia ban: $200

Marketing Channel: Adwords

QS =10/10 QS =8/10

CPC=%20 CPC = %25

Clicks : 10 Clicks : 10

Conversion : 6 Conversion : 6

ROI = (1200 - 800)/800 x 100% ROI = (1200 - 850)/850 x 100%
=50% =41%

' L&i khuyén: Tang cao diém chat lwong dé cé gia thau thap nhat co thé!
0o



Tinh hudng 3: So sanh doanh nghiép cua Hung va Nam

A San pham: X

_ Chi phi san xuat: $100
ee Gia ban: $200

Marketing Channel: Adwords

Quality Score =10/10 Quality Score =10/10

CPC=%20 CPC=%25

Clicks : 10 Clicks: 10

Conversion : 6 Conversion : 10

ROI = (1200 - 800)/800 x 100% ROI = (2000 - 1250)/1250 x 100%
=50% = 60%

Cau héi: Dieu gi da khién khach hang chuyén déi tai trang web cta
Nam nhiéu hon cta Hung?




L&i khuyén: Lgi nhuan thuc té cia Doanh nghiép khong chi
® duiurng lai & viéec Khach hang vao dén trang dich!

Khach hang thudng tham khao cac san pham/trang web khéac clia ban trudc khi
dua ra quyét dinh mua hang

Theo d&i dé nhan biét sdn pham/trang web cu thé nao da dua khach dén véi
quyét dinh mua hang cua ho

Google Analytics cé thé gitip ban nhan biét dugc viéc nay, tlr d6 toi wu hoa lai

website



Tai sao phai theo déi Loi tirc dau tw?

OOOO

Chi tiét: So sanh chi phiva hiéu qua gitra cac Chién dich/Tlr khoa/Trang dich
khi quang cao v&i Google Adwords (Search vs Display, Video vs Banner, ...)

Bao quat: So sanh chi phi va hiéu qua quang cdo gilra cac hinh thirc quang
cao online (SEO, Google Adwords, Facebook ...)

Tong thé: So sanh chi phi va hiéu qua quang céo gitta cac kénh quang céo
online va offline

Tl d6, dua ra chién lugc quang cdo va ngan sach phu hgp cho tirng kénh,
tirng hinh thire, tirng chién dich hay tir khoa



Theo doéi nhw thé nao?

."‘ GOugIe“ Analytics Co Ogle

AdWords
Conversion
Tracking

£
OFFLINE CONVERSION
TRACKING



Theo doi chuyén do6i online Buwée 1

o Ngudn chuyén dbi () caiaat

Chon ngudn chuyén dbi ma ban mubn theo déi.

Trang web

Theo déi mua hang, givi biéu
mau hodc cic hanh déng
khéc bing cach thém thé vao
trang web ctia ban. Tim hidu
thém

Chon

Huay

(ng dung

Theo dbi lwgt tai xuéng (ng
dung hoéc cac hanh déng
trong (rng dung bang cach
thém doan ma vao (¢ng dung
ctia ban. Tim hiéu thém

Chon

Cudc goi dién thoai

Theo dbi cac cudc goi dén
doanh nghiép ctia ban bang
céach str dung sb chuyén tiép
Google hodc bang cach thém
thé vao trang web cua ban.

Tim hiéu thém
Chon

Nhap

Theo déi chuyén ddi ngoai
tuyén hoic triec tuyén bing
céch tai 1én di liéu tr mdt hé
théng khac. Tim hiéu thém

Chon



Theo d&i chuyén dobi online Bwdc 2

@ Ngudn chuyén bi @ caiaat © Xem lai & cai aat

Hanh déng chuyén déi méi: Trang web

Hay bét diu véi mét sb thong tin co ban vé hanh déng chuyén ddi nay, bao gdm ca hanh déng chuyén ddi dé cé gia tri bao nhiéu cho doanh nghiép clia ban.

Tén Khach da mua hang
Gié tri 100,00 US$
Sé lwgng Chon cach ban muén tinh cac chuyén ddi clia minh. Tim hidu thém

® T4t Vidy: néu mét nhép chudt quang cdo din dén ba IAn mua hang, thi nhép)
cd chut dé sé dugc tinh 1a ba chuyén ddi.

Duy Viduy: néu mét nhip chudt quang cdo din dén ba IAn mua hang, thi nhap
nhat chudt dé sé dugc tinh |a mét chuyén déi.

Tgbi lwgng chuyén Théi lwgng chuyén ddi 30 ngay, thoi lwgng chuyén ddi xem qua 30 ngay
doi



Theo d&i chuyén doi online Bwéc 3

@ Ngubdn chuyén adi @ caiaat © Xemlai & cai gzt

Chinh sira cai dit

Cai dat thé cla ban

D& cai dat, hay sao chép ma trong hdp bén dwéi va dan ma vao gilra cac thé <body></body> clia trang ban
mudn theo doi. Sau d6, ban cé thé st dung plugin Hé trg thé clia Google trén Chrome d& dam bdo ma cua
ban dwoc dat dang ché.

Nhép vao "Cai dat thé nang cao" néu ban muén theo ddi nhap chudt vao nit dwéi dang chuyén dbi hodc
néu ban muén theo ddi chuyén ddi trén phién ban di dong clia trang web.

» Cai dat thé nang cao

Gan thé cho Khach da mua hang

<|-- Google Code for Kh&aacute;ch &#273;&atilde; mua h&agrave;ng Conversion Page —->
<script type="text/javascript">

/* <|[CDATA[ */

var google_conversion_id = 959755593;

var google_conversion_language = "en";

var google_conversion_format = "3";
var google_conversion_color = "ffffff";

var google_conversion_label = "m4s2CLCMIIsQyerSyQM"; 4

Lwu hwéng dinvathé  Goi hwéng din va thé qua email



CHE DO XEM

‘ All Web Site Data

B Xemcaiaat

22 Quan ly ngudi ding

M Myc tiéu

2\ Nhém ngi dung

Y Béloc

[>] caidatkenh

™ Cai dit thvong mai dién tir

CONG CY & TAI SAN CA NHAN

Phén doan

=1 ARG think

© Mo ta myc tiéu

Tén

| Chudi hanh dong clia khach

Loai

@ Bich vidy: thanks.html

(O Thevi lwgng  vi dy: 5 phat hodic hon

() S6 trang/man hinh mé&i phién i dy: 3 trang
(O Sy kién i dy: a4 phét video

ID myc tiéu 1/ Bo myc tiéu 1

) Chi tiét myc tidu




G()uglew Analytics \ Cach tao Muc tiéu (Pich)

CHE BQ XEM
= m— @& Mo tamyctiéu chinnsia
e e v
Tén: Chudi hanh déng cta khach
Loai muyc tiéu: Pich
B Xemcaiaat
© cChi tiét myc tiéu
. S .
2o Quan ly ngudi dung Pich
F Muyc tiu Bing ¥ ’ www.vidu.com/cam-on-ban-da-mua-hang.htm! () Phan biét chi¥ hoa chi¥ thuwdng
Vi dy: sir dyng Man hinh cla t6i cho (g dung va /thankyou.html thay vi www.example.com/thankyou. html cho trang web
2\ Nhém ngi dung Gia trj TUY CHON
Tt D Chi djnh gié trj bing tién cho chuyén ddi.
Y Béloc

Kénh TUY CHON
[*] caidatkenh

Str dyng chudi tén man hinh (rng dyng hoc URL trang web cho mdi buérc. Vi dy: sir dyng Man hinh cda t6i cho (ng dyng va

W Cai dat thwong mai dién tir /thankyou.html thay vi www.example.com/thankyou.html cho trang web.

CONG CY & TAI SAN CA NHAN Butc Tén Man hinh/Trang Bét bugc?
(1) ’ Trang chi | wviw.vidu.com/mome-page. html Khong

Z|5 Phan doan (2] ’ Xem san phdm Y | www.vidu.com/san-pham-Y.html

Cha thich + Thém bwéc khac

ilii M8 hinh phan b3



CHE DO XEM

lAIIW.bSIhD.h

B Xemcaidst

222 Quan ly nguoi ding
F Muc tiéu

2\ Nhém ngi dung

Y Béloc

[*] caigatkenh

W Cai dat thwong mai dién tir
CONG CY & TAI SAN CA NHAN
E[z Phan doan

Chi thich
ilii M6 hinh phan b3

[Z] Nnh6m kenh tuy chinh

© Mo ta myc tigu
Tén

|Xemv|deogla|m|eu

ID vij tri myc tiéu

| ID muc tiéu 2 / Bd muctiéul ~

Loai

(O Pich vidy: thanks.html

(O Théi lwgng i dy: 5 phat hosc hon

() S6 trang/man hinh m&i phién i dy: 3 trang
@ Sy kién vidy: da phét video

©) Chi tiét myc tiéu



GOugle” Analytics Cach tao Muc tiéu (Su kién)

CHE BQ XEM
yun N —— @ Mo tamyctiéu cninnsva
el e Data G
Tén: Xem video gi6i thiéu
Loai myc tiéu: Sy kién
B Xemcaiaat
© Chi tiét myc tiéu
ooe an v i d
&2 Quénly ngudiding Céc didu kin sy kign
D3t mot hodic nhidu didu kign. Chuyén ddi s& drgc tinh néu tAt ca cac didu kién ban d4t ddu dung khi Sy kién dugc kich hoat.
F Muo tia Ban phai c6 It nhdt mot Sy kién dupre thiét 18p dé tao loai Myc tiéu nay. Tim hiéu thém
uc tiéu

Danhmyc Bing v Xem video
2\ Nhém ndi dung Téac vy Bing v | Nnip "Play”

Nhéan Bing v Xem video
Y Boloc

Gia trj Bing v 1

[>] caiadatkenh
Str dung gia trj Sy kién dwéi dang Gia tri myc tiéu cho chuyén déi

W Cai dat thwong mai dién tir cé

Néu ban khéng co gia trj dugc x4c dinh trong didu kién & trén phi hgrp véi ma Theo di sy kién, thi s& khong c6 gi xuét hign
duwéi dang Gia tri myc tiéu.

CONG CY & TAI SAN CA NHAN

_E|§ Phan doan X&c minh myc tiéu ndy  Xem Muyc tigu nay da chuyén ddi bao lau mdt IAn dyra trén dir ligu tir 7 ngay qua.

ilii  Mé hinh phan bd

[Z] Nhom kénh tuy chinh



THEO DOI CHUYEN
PpOI NGOAI TUYEN

S&r dung moét sé dién thoai riéng cho quang cdo cia Adwords
St dung GCLID - m6t ID duy nhat cho méi khach hang
Nhap dit liéu vao Cong cu chuyén doi dé theo doi tirng khach hang da chuyén

déi ngoai tuyén



Nhirng diém can luu y khi Theo do6i Lgi tirc dau tu

Chu y Cach ban Gia tri cia moi Loi tirc dau tu
dinh nghia mét chuyén doi nén can mang tinh
Chuyén doi I&n hon s6 tién bén virng

ban chi tiéu dé
c6 dugc chuyén
doi



i TAKE CONTROL OF HOW YOU COUNT CONVERSIONS

Chuy Cach

b 2]_/, h Berkeley T-shirts wants to count two different kinds of conversions in AdWords: sales and leads. They would like to count
d nN In . every sale driven by AdWords and unique leads like a download of one of their many catalogs.

nghia mot

Chuyén doi

[ J ] B [ ] N .
Advertisers
can now count
all sales,

I and unique
customer clicks on ad customer clicks on ad leads, giving

h| 5
Al

then purchases

r=

.

then downloads catalog

an accurate
total number
of conversions.

men'’s shirt downloads 2

online on Tuesday

on Tuesday ‘ : sales

women's shirt download m

online on Wedsnesday {

on Saturday unique
_ - lead

Google AdWords



Gia tri cia moi
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