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S6 lugng thong tin
trén Facebook ngay
MOt

.nhung thai lugng online
FFacebook cua m6i nquoi
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nQuoi dung Internet
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NQuoi dung truy cdp
FFacebook vai muc dich
chu
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Vauy, lom thé ndo 98
sang tao
trén F acebook?
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Mix Digital



« Xac dinh ro pham vi ndoi
dung. Khdng noéi nhirng gi
ma khéng cé su lién twdng
dén thwong hiéu

« Tuan tha céc quy tac vé
nhan dién thwong hiéu

 Khéng lam tdn hai dén uy tin
thwong hiéu




b6 & vang lubén la mau
sac chl dao trong cac
nQi dung trén fan page
McDonald’s

McDonald's
D m Liked - April 4 @

Groovin' since ‘72. You dig? #TBT #EggMcMuffin

Like - Comment - Share

) Le Huong Thao and 4,356 others like this.
[ 288 shares

L) View previous comments 30f424

5 Rosa Landry In the news today we learned that

%l McDonald's foreign workers are treated like
indentured servants. Wont be supporting a
company that has no soul and treats people like
objects to be used and discarded. Shame on you
McDonald's.

6 hrs - Like
" Onyok Martires ang lupet ng hamburger may
M shade

5 hrs - Like

Tomus$ New pycha
44 mins - Like

2 Write a comment...



] Oalex O :
You ruined my spring break, | want some free stuff @USAirways H8 YOU
5 i

4 Reply t3 Retweet % Favorite s Storify <+« More

g US Airways X Follow

thatkatzkat We don't like to hear this, Alex.
Please provide feedback to our Customer
Relations team here:
pic.twitter.com/vbeYgCuG25

4 Reply t3 Retweet % Favorite 4 Storify «s+ More

RtAala=PE3

50 22

So suat clia US Airways
trén Twitter vao
14/4/2014 1am ton hai
khéng nhé dén hinh anh
thwong hiéu

'l Cam Lopez 3 Follow

WTF @USAirways

Chris W Follow

Lol at @USAIrways i cant even rt it

%4

¥ Follow

ﬁ Chinmay Vaidya

| would HATE to be in PR for US Airways right now

"& Richard Lawson W Follow



Nguoi doc khéng quan tam
nhirng lo1 hay y dep gioi
thiéu san pham/dich vu cla
ban.

Nguwdi doc can nhirng thdng
tin giup ho giai quyét nhu
cau ma ho c6 thé gap phai.
Brand can giup ho cung céap
nhirng thong tin do



THUC PHAM °cim HAN CHE
KHI TRE AN DAM

MUOi
: //ﬁ Toi da 1 thia 3 phé

nho trong 1 n9ady
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trén S tuoi

NUSc trai cay
dudi 120mL/n9ay
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=% Bio-acimin
" Liked - April 11 @

Add a description
With .

| @ Tag Photo | 9 Add Location | # Edit

Like - Comment - Share - Edit

[ and
674 others like this.
[ 181 shares
3
- muoi nhe.
Like - Reply -« 1 - April 12 at 12:42pm
& Bio-acimin Bang vay me nhé &
Vi trong thye phdm hang ngay da chira

mdt lrgng mudi nhét dinh, trong duong
v&i 1 ca phé nhd mubi me a A+

Like - April 15 at11:31am

(" Write a reply...

Top Comments ~

1 Be an dam thi chua can cho an

r-N Cho be uog nuoc truoc khi an va trog

i.’. Write a comment...



cFVvG’

SU KHAC BIET GIUA
PHONG CACH LANH PAO

‘ . '
HIEN PAI

Strc manh= Ve Sic mgnh=
vgi thé xa hoi cia minh : Mé&t tap thé xudt sdc

Han ché '\ Chia sé kién thic
chia sé v6i nhan vién - médt cGch cdi mé

Hiém khi lang nghe Khuyé&n khich nhan vién
~ cécdexuatvay tudng dua ra sang kién
\\ cua nhéan vién
Giai quyét van dé Timragécrécia

. truéc mat vén dé va xu Ii triét dé
\

Chi danh gié mg h,l‘c Phan hé‘ kip thai,

3 g nhén vién duge hudng dén

. ctiia nhan vién theo nam va ddo 1o thém

\

Trung Tam Phap Viét Pao Tao Vé Quan
?
CFVG" Ly-CFVG

9

Add a description

@ Tag Photo | § Add Location | # Edit

| Top Comments ~
and 69 others like this.

) 11 shares

Kha hay
Unlike - Reply -5 1
w Trung Tam Phéap Viét Dao Tao Vé Quan
Ly - CFVG Ban thich phong cach lanh dao
nao vay? &
Like

Write a reply

Reply

’
J

A = 1 Minh rét thich phong céch hién dai
: Like
!

Amway ha???
¥4 Like - Reply

w Trung Tam Phép Viét Dao Tao Vé Quan
Ly - CFVG Hi ban,

\Wirite 2 ~rooMmmaoen
vrite a comment

crva’




* Nguwoi dung online Facebook
v&i muc dich giai tri, khdng
phai lam viéc hay mua hang.
Tai sao khéng giup ho giai
tri’?

 Théng diép truyén thdong rat
khd cing, do dé can duwoc
I6ng ghép bang y twdng goii
cam xuc ngudi xem




 Mang xa hdi lién tuc thay doi
nhirng chu dé ndng mang
tinh thoi sw, do la co hoi
tuyét voi dé brand thu hut sy
chu y va gianh duwoc sw
dong cdm véi khach hang

» Khai thac nhirng chi dé
nong

« Chu trong nhirng ngay Ié hay
dip dac biét




Profomilk - Cho con yéu
nhéat
Liked - April 16 &

MEO PHONG BENH SO CHO BE

Theo kinh nghiém dan gian, hat mui ¢
duge bénh SOI. Chi cin mét ndm nl
gia cho vao 3 géo nuéc dun sbi dé &
tré. Truée khi tdm, nén cho bé uéng

2
- = . Choh niw 66 thé vira thong d
PHONG BENH SOT HIEU et
QUA CHO BE Val Ngoai ra, dé phong tranh bénh cho cc

HAT MUI! g e b e G g

tu tap déng ngudi, vé sinh sach sé ¢
nhan thay quan &o ngay khi t&i noi ¢
bénh d@é ngtra lay SOI.

SHARE dé théng tin nay dén dugc v
oil

Like - Comment - Share

- ' @ e
& foml

[ 216 shares

2 Write a comment...

Nhan hang sra cho bé Profomilk “néng” cung
dich s&i & tré em




« Fan khdéng cé du thoi gian &
kién nhan dé doc hét nhirng
post dai |é thé tir mot fan
page

 Bao cao cua Facebook cho
rang nhirng post it hon 250
Ky tw sé dwa lai twong tac
cao hon 60%




6 HINH ANH

. AN TUDNG

« Hinh anh bat mat, chuyén
nghiép sé thu hut chu y
cua ngudi xem.

» Hinh anh sé gilp chuyén
tai théng diép an twong &
goi cam xuc hon text théng
thwong

e Hinh anh chuyén nghiép
sé gia tang uy tin thwong
hiéu cua ban




Vang Sira Monte

m Liked - April 16 @

8 BI MAT DE BE KHOE MANH ¢ b% With Ngoo You Hep and Horth Phcs
CO THE ME CHUA BIET

‘ ¥ Tag Photo | 9@ Add Location I # Edit ‘

Unlike - Comment - Share - Edit

gh You, Thanh Bui, Le Huong Thao, Top Comments ~
Ba Té and 538 others like this.

5 28 shares

A . Hien Vu Be mha mjnh dc gan 8th thj ngay nao
cung an dc monte k hay may ngay 1 hop Vang
Sua Monte?

Like - Reply - Yesterday at 8:36am

& Véang Sira Monte Tam tudi cua bé, bé
c6 thé &n dugcetlr 1/3 -1 hdp 55 g Vang
Sira Monte méi ngay. Me di&u chinh
Irgng thich hgrp véi kha nang hép thu cua
bé nha me Hien Vu QQ

Like - Yesterday at 8:56am

2 Write a reply...

Lam Thanh Hoai 6 thang &n dk chua vang stra
e mote

5 Write a comment...



Vang Sira Monte

m Liked - April 14

Khéi dong tuin méi thét vui vé nao me oi &) |
Buérng nao d&n Monte dén dich dén mang tén BE
YEU day me nhi? @

¥ Tag Photo | 9 Add Location | # Edit

Like - Comment - Share - Edit

g¢h Thanh Bui, Nhung Bao, Thanh Top Comments ~
Van Nguyé&n and 421 others like this.

[ 27 shares

Nhung Dao dudng s6 2 (&)
v Like -Reply -5 1 - April 14 at 11:17am

| Penny Huynh Monte drink |a sao vay add. Bé
bao nhiéu thang udng dc vay ban

Like - Reply - April 14 at 6:43pm
4 Vang Sira Monte Monte Drink la vang
s(ra Monte dang udng, bé trén 6 thang
udng dugc rdi me Penny Huynh nhé (&)
Like - April 15 at 9:48am

2 Write a reply...

- Ngoc Lien Hoang Vu Vang sua oi cho minh hoi

hoanm i an N lanlvinnm fal leaN Manta vim am cannd

ri Write a comment...
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“nga ngl:ICI”
bé thiéu

<5
Ny R
'''''
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Vang Sira Monte

M Liked - 23 hrs ¢

Add a description
With Phong Dam, Ngoc Dung, Nga Nguy&n and Nhoc
Foolish.

| ® Tag Photo | 9 Add Location | ¢ Edit |

Like - Comment - Share - Edit

b Thanh Bui, Chick Monk, Ba Té
and 266 others like this.

) 29shares

Top Comments ~

Bien Luong Thi Bien D8 md hdi ca ngay 1&n

dém ca khi van dfng va khi ngu,15 thang chi mgc
8 chiéc réng nhu vay 6 phai thiéu canxi k a

Like - Reply - 53 - 22 hours ago

) 3 Replies-1hr

"9 8 Sony Tran Phuong phap cua em la phoi néng
vao budi sang, &n thém slra chua sau bira &n
khoang 30p, &n vang sira sau khi ngu trua day.
Like - Reply -« 1 - 12 hours ago

Phuoc Nguyen bé sau 12 thang mdi thang tdng
1cm ¢ it khéng add. con minh k ¢é nhirng d&u
hiéu trén nhung bé 15 thang cao chi 78cm ¢b coi

‘C Write a comment...



e Chia sé sé giup noi dung W
cua fan page c6 co hdi tiép
can mot cach thuyét phuc
t&i nhiéu céng ching muc

tieu hon. . love
» Chu dong dvaranhiingde | 70U Moré

nghi chia se trong mai post | ), St

sé thuc day ngudi xem PR |

hanh déng. cnan

- Duwa ra dé xuat chia sé
ngay tw nhirng cau dau
tién cua post



“ 1-800-Flowers.com
| flowers... Arril 11

SHARE if this Easter Bunny arrangement would make
you "hoppy"! http://bit.ly/1kpWRUC

gy 2,212 people like this. Top Comments ~
) 657 shares

Joane Emm Kranz i loved mine it was beautiful
Like - Reply

%~ 1-800-Flowers.com replied - 4 Replies

Meagan Sara Parsons It looks more like a dog
if you take the ears off lol but it's still cute

Like - Reply - ¢33

Kike Fields Yaya Guerrero
Like - Reply -5 1

Beverly Rampero Wish someone would
surprise me with this
Like - Reply -5 1

Rosario Herrera feliz semana de pascua no
coman carne este viernes



Coca~Cola with Shannon Mubble and 40 others.
. Aprd 9 ©

I’'d trade for an ice cold

@%, right now!

Like - Comment - Share 4,270 © 2,008 [ 403




* Hinh anh & text trén anh
can du I&n dé ngudi xem
dé dang doc dwoc khi sty = e oo MRl el ane

r Mark Tonkelowitz
r t = A t u u n On the way to lunch ‘ Mark Tonkelowitz
L] L] L]
‘- ﬁ On the way to lunch

:9: Check In

'! Daniel Weaver
™ 1k




KHONG POST
. OUA DAV

 Néu post qua nhiéu post
trong mét ngay, fan sé cam
giac bi lam phién. Ban chi
can tr 1-2 post/ngay.

 Ban van mudn post nhiéu?
Liéu ban du sirc sang tao
dé lam nhiéu post chat
lwong dén vay?




Facebook da giam lwgng
reach tw nhién (organic
reach) xudng con 1-2% so
fan ma ban c6. Ban sé khong
mudn nhirng ndi dung sang
tao clia minh chi tiép can
dwoc t&i 1 “nhum” ngudi ©
Ban can phai dau tw vao
quéng cao Facebook dé tang
lwong hién thi t&i cdng ching
muc tiéu!




Ban mudn tim hiéu thém
Kinh nghiém veé social
media marketing?



Ban mudn tim hiéu thém
Kinh nghiém veé social
media marketing?

.Eruy cdp blog cua Mix
DigiCal:



Mix Digital Agency
@ Phong 1401, thdp A, Ha Thanh Plaza, 102 Thai Thinh, Bong Ba, Ha Noi
B +04 62754068
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mixdigital.vn



